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Bu Sertifika (this Certificate),

TERMO ISI SISTEMLERI TICARET VE SANAYi
ANONIM SiRKETi

Esentepe Mahallesi Milangaz Caddesi Monumento Kartal Plaza No:75 K:3
Kartal / Istanbul / Tlrkiye
Turkgucli OSB Biilent Ecevit Bulvari No:11. Corlu / Tekirdag / Turkiye

gy

Kurulusunun (the organization),

BRULOR, ISI POMPALARI, YOGUSMALI KAZAN, YOGUSMALI KOMB,
SOFBEN VE BOYLER URETIMI, SATIS VE SATIS SONRASI HiZMETLER

BURNER, HEAT PUMPS, CONDENSING BOILER, CONDENSING COMBI
BOILER, WATER HEATER AND BOILER PRODUCTION, SALES AND
AFTER-SALES SERVICES

kapsaminda (in the scope of),

ISO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi standardimin sartlarina uyan bir Yénetim sistemi
kurdugunu ve uyguladigini onaylamak {izere verilmistir.

(Customer Satisfaction Management System standards that meet the requirements

of a management system are established and implemented to confirm)

11k Verilis Tarihi/First Date of Issue : 25.04.2025

Belge Tarihi/Date of Issue : 25.04.2025

Belge Periyodu/Certificate Period : 3 Yil/years

Bitis Tarihi/Reissue Due Date : 24.04.2026

Sertifika No/Certificate No : 08.25.6340.205243

Revizyon Tarihi/No/Revision Date/No : =

(System Certification Approval)
Istanbul,2025.04.25

FQC Global Sertifikasyon A.S.
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